Privacy Policy

Last updated: February 07, 2025

This Privacy Policy applies specifically to the Medibooth VR application available on the Meta Store
and covers the collection, processing, and storage of personal data through the application.
Medibooth VR utilizes biofeedback technology and immersive VR experiences to enhance user
wellness. This document outlines how we collect, use, and protect your personal information while
using our application.

Interpretation and Definitions
Definitions
e Service refers to the Medibooth VR application available on Meta Store.

e Website refers to www.mediboothvr.com.

e Device means any VR headset, mobile device, or computer that can access our application.

e Personal Data is any information related to an identifiable individual.

Collecting and Using Your Personal Data
Types of Data Collected

1. Personal Data
While using our Service, we may collect the following personally identifiable information:

e Email address
e First name and last name
e Phone number

2. Usage Data
Usage Data is collected automatically while using the VR application, including:

e Session duration, interaction with in-app elements, and navigation behavior.
e Device information such as VR headset model, OS version, and performance diagnostics.
3. Biofeedback Data

e If enabled by the user, biometric indicators (e.g., heart rate, stress levels) may be collected to
enhance the meditation experience.

How We Use Your Data
The Company may use Personal Data for the following purposes:
e To provide and improve the VR experience, including monitoring user interactions.

e To analyze usage trends and optimize the functionality of Medibooth VR.


http://www.mediboothvr.com/

e To ensure security and prevent unauthorized access.

e To provide customer support and respond to inquiries.

Data Sharing & Third Parties
We may share data in the following situations:

e With Meta: To comply with Meta Store policies, certain application usage data may be
shared.

e With analytics providers: Aggregated, anonymized usage data may be shared to enhance
user experience.

e For legal requirements: We may disclose data if required by law.

Data Retention & Security

We retain personal data only as long as necessary to provide services or comply with legal
obligations. All data is stored securely using encryption protocols.

Account Deletion Request:

If you wish to delete your account and associated data, you may submit a request by sending an
email to info@mediboothvr.com with the subject “Account Deletion Request.” Upon receiving your
request, we will process the deletion within 30 days, after which all personal data associated with
your account will be permanently removed from our systems.

Children’s Privacy

Medibooth VR is not intended for children under the age of 13. We do not knowingly collect data
from users under this age.

Changes to this Policy
We may update this Privacy Policy. Changes will be posted within the application and on our website.

For any questions, contact info@mediboothvr.com.



Terms and Conditions

Last updated: January 28, 2025

These Terms and Conditions govern the use of the Medibooth VR application on Meta Store. By
accessing or using the Service, you agree to be bound by these Terms.

Definitions
e Service refers to the Medibooth VR application available on Meta Store.
o Company refers to Medibooth Saglik Yazilim ve Teknolojileri Ltd. Sti.
e Device means any VR headset, mobile device, or computer that can access our application.

e Website refers to www.mediboothvr.com.

Acknowledgment

These Terms and Conditions set out the rights and obligations of all users regarding the use of
Medibooth VR.

e By accessing or using the Service, you agree to these Terms.

e The Service is intended for users aged 13 and above.

Termination

We may terminate or suspend your access if you violate these Terms.

Limitation of Liability

To the maximum extent permitted by law, the Company shall not be liable for indirect, incidental, or
consequential damages arising from the use of Medibooth VR.

Governing Law

These Terms are governed by the laws of Turkey.

Changes to These Terms

We reserve the right to modify or replace these Terms at any time. If revisions are made, we will
provide notice before changes take effect.

For any questions, contact info@mediboothvr.com.
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